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ʈʝʜʘʢʮʠʦʥʥʘʷ ʢʦʣʣʝʛʠʷ: 
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ʈʝʜʘʢʮʠʦʥʥʳʡ ʩʦʚʝʪ: 

1. ɽʞʢʦʚʘ ʅʠʥʘ ʉʝʨʛʝʝʚʥʘ ð ʜʦʢʪʦʨ ʧʝʜʘʛʦʛʠʯʝʩʢʠʭ ʥʘʫʢ, ʜʦʮʝʥʪ, ʇʨʦʬʝʩʩʦʨ ʢʘʬʝʜʨʳ ʧʩʠʭʦʣʦʛʠʠ ʠ ʧʝʜʘʛʦʛʠʢʠ. 

ʌɻɹʆʋ ɺʆ çʊʫʣʴʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʧʝʜʘʛʦʛʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ ʠʤ. ʃ.ʅ.ʊʦʣʩʪʦʛʦè 

2. ɸʛʝʝʚ ɺʘʣʝʥʪʠʥ ɺʘʩʠʣʴʝʚʠʯ ð ʧʨʦʬʝʩʩʦʨ, ʢ.ʧʩʠʭʦʣ.ʥ., ʫʥʠʚʝʨʩʠʪʝʪ ʂʘʡʥʘʨ, ɸʣʤʘʪʳ 

3. ʂʫʣʠʢʦʚʘ ʊʘʪʴʷʥʘ ʀʚʘʥʦʚʥʘ ð ʢʘʥʜʠʜʘʪ ʧʩʠʭʦʣʦʛʠʯʝʩʢʠʭ ʥʘʫʢ, ʜʦʮʝʥʪ, ʊʫʣʴʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ 

ʧʝʜʘʛʦʛʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ ʠʤ ʃ.ʅ. ʊʦʣʩʪʦʛʦ 

4. ʃʝʙʝʜʝʚʘ ʀʨʵʥʘ ɺʘʣʝʨʴʝʚʥʘ ð ʢʘʥʜʠʜʘʪ ʩʦʮʠʦʣʦʛʠʯʝʩʢʠʭ ʥʘʫʢ, ʜʦʮʝʥʪ, ɼʦʮʝʥʪ ʢʘʬʝʜʨʳ ʛʫʤʘʥʠʪʘʨʥʳʭ 

ʜʠʩʮʠʧʣʠʥ ʠ ʘʥʛʣʠʡʩʢʦʛʦ ʷʟʳʢʘ ʂʀʄʈʊ (ʂʘʩʧʠʡʩʢʦʛʦ ʠʥʩʪʠʪʫʪʘ ʤʦʨʩʢʦʛʦ ʠ ʨʝʯʥʦʛʦ ʪʨʘʥʩʧʦʨʪʘ) ʠʤʝʥʠ ʛʝʥʝʨʘʣ-

ʘʜʤʠʨʘʣʘ ʌʸʜʦʨʘ ʄʘʪʚʝʝʚʠʯʘ ɸʧʨʘʢʩʠʥʘ. 

5. ʄʘʣʫʰʢʦ ɽʣʝʥʘ ʖʨʴʝʚʥʘ ð ʢʘʥʜʠʜʘʪ ʧʝʜʘʛʦʛʠʯʝʩʢʠʭ ʥʘʫʢ, ʜʦʮʝʥʪ, ʌɻɸʆʋ ɺʆ çɺʦʣʛʦʛʨʘʜʩʢʠʡ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʫʥʠʚʝʨʩʠʪʝʪè 
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ʜʠʩʮʠʧʣʠʥ ʬʠʣʠʘʣʘ ʌɻɹʆʋ ɺʆ çʂʫʙʘʥʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʫʥʠʚʝʨʩʠʪʝʪè ʚ ʛ. ʊʠʭʦʨʝʮʢʝ (ʂʨʘʩʥʦʜʘʨʩʢʠʡ ʢʨʘʡ) 

7. ʐʘʣʘʛʠʥʦʚʘ ʂʩʝʥʠʷ ʉʝʨʛʝʝʚʥʘ ï ʢʘʥʜʠʜʘʪ ʧʩʠʭʦʣʦʛʠʯʝʩʢʠʭ ʥʘʫʢ, ʜʦʮʝʥʪ, ʜʦʮʝʥʪ ʢʘʬʝʜʨʳ ʧʩʠʭʦʣʦʛʠʠ ʠ 
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ʦʙʨʘʟʦʚʘʥʠʷ ˉ 4, ʛ. ʊʫʣʘ 

8. ʐʤʝʣʸʚ ʉʪʝʧʘʥ ɺʠʢʪʦʨʦʚʠʯ ð ʛʣʘʚʥʳʡ ʨʝʜʘʢʪʦʨ, ʢʘʥʜʠʜʘʪ ʧʝʜʘʛʦʛʠʯʝʩʢʠʭ ʥʘʫʢ, ʜʦʮʝʥʪ ʢʘʬʝʜʨʳ ʌʠʟʠʦʣʦʛʠʠ 
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ʠʤʝʥʠ ʂʦʟʴʤʳ ʄʠʥʠʥʘè, ʜʠʨʝʢʪʦʨ ʩʨʝʜʥʝʡ ʦʙʱʝʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ ʰʢʦʣʳ ˉ3, ʛ. ʅʠʞʥʠʡ ʅʦʚʛʦʨʦʜ 
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ȭɟɐɚɎɔɣ ȷɔɐɔɫ ȽɑɜɏɑɑɎəɌ 

ȬəəɚɞɌɢɔɫ. ȴɝɝɗɑɐɚɎɌəɔɑ ɛɚɝɎɫɥɑəɚ ɎɧɫɎɗɑəɔɪ ɚɝɚɍɑəəɚɝɞɑɕ ɛɝɔɡɚɗɚɏɔɣɑɝɖɚɏɚ ɖɚəɝɟɗɨɞɔɜɚɎɌəɔɫ əɌ 
ɞɑɗɑɠɚəɑ ɐɚɎɑɜɔɫ. ɂɑɗɨ ɜɌɍɚɞɧ ñ ɛɜɚɎɑɝɞɔ ɌəɌɗɔɓ ɩɠɠɑɖɞɔɎəɚɝɞɔ ɔ ɝɛɑɢɔɠɔɣɑɝɖɔɡ ɡɌɜɌɖɞɑɜɔɝɞɔɖ 
ɐɔɝɞɌəɢɔɚəəɚɏɚ ɖɚəɝɟɗɨɞɔɜɚɎɌəɔɫ ɛɜɔ ɚɖɌɓɌəɔɔ ɩɖɝɞɜɑəəɚɕ ɛɝɔɡɚɗɚɏɔɣɑɝɖɚɕ ɛɚɘɚɥɔ. ȸɑɞɚɐɚɗɚɏɔɫ ɔɝɝɗɑɐɚɎɌəɔɫ 
ɎɖɗɪɣɌɗɌ ɌəɌɗɔɓ ɚɛɟɍɗɔɖɚɎɌəəɧɡ əɌɟɣəɧɡ ɜɌɍɚɞ, ɔɓɟɣɑəɔɑ ɝɞɌɞɔɝɞɔɣɑɝɖɔɡ ɐɌəəɧɡ ɚɍɜɌɥɑəɔɕ Ɏ ɜɚɝɝɔɕɝɖɔɑ 
ɢɑəɞɜɧ ɞɑɗɑɠɚəəɚɕ ɛɚɘɚɥɔ ɓɌ ɛɑɜɔɚɐ 2019-2020 ɏɚɐɚɎ, Ɍ ɞɌɖɒɑ ɜɌɝɝɘɚɞɜɑəɔɑ ɜɑɓɟɗɨɞɌɞɚɎ ɖɚəɞɜɚɗɔɜɟɑɘɧɡ 
ɔɝɝɗɑɐɚɎɌəɔɕ ɩɠɠɑɖɞɔɎəɚɝɞɔ. ȴɝɝɗɑɐɚɎɌəɔɑ ɛɚɖɌɓɌɗɚ, ɣɞɚ ɚɝəɚɎəɧɘɔ ɠɌɖɞɚɜɌɘɔ ɩɠɠɑɖɞɔɎəɚɝɞɔ ɞɑɗɑɠɚəəɚɏɚ 
ɖɚəɝɟɗɨɞɔɜɚɎɌəɔɫ ɫɎɗɫɪɞɝɫ Ɍəɚəɔɘəɚɝɞɨ ɖɚəɝɟɗɨɞɌɢɔɔ, ɍɧɝɞɜɚɑ ɟɝɞɌəɚɎɗɑəɔɑ ɐɚɎɑɜɔɞɑɗɨəɧɡ ɚɞəɚɤɑəɔɕ ɔ 
ɛɜɔɘɑəɑəɔɑ ɝɞɜɟɖɞɟɜɔɜɚɎɌəəɚɏɚ ɛɚɐɡɚɐɌ. ȿɝɞɌəɚɎɗɑəɚ əɌɗɔɣɔɑ ɝɎɫɓɔ ɘɑɒɐɟ ɝɌɘɚɚɞɣɑɞɚɘ ɖɗɔɑəɞɌ ɚɍ 
ɩɠɠɑɖɞɔɎəɚɝɞɔ ɖɚəɝɟɗɨɞɌɢɔɔ ɔ ɡɌɜɌɖɞɑɜɚɘ ɛɝɔɡɚɞɜɌɎɘɔɜɟɪɥɑɏɚ ɝɚɍɧɞɔɫ. ȮɧɎɚɐɧ ɜɌɍɚɞɧ ɘɚɏɟɞ ɍɧɞɨ ɛɚɗɑɓəɧ 
ɐɗɫ ɚɜɏɌəɔɓɌɢɔɔ ɔ ɝɚɎɑɜɤɑəɝɞɎɚɎɌəɔɫ ɝɔɝɞɑɘɧ ɩɖɝɞɜɑəəɚɕ ɛɝɔɡɚɗɚɏɔɣɑɝɖɚɕ ɛɚɘɚɥɔ ɛɚ ɞɑɗɑɠɚəɟ Ɏ ȼɚɝɝɔɔ. 

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: ɞɑɗɑɠɚəəɚɑ ɖɚəɝɟɗɨɞɔɜɚɎɌəɔɑ, ɞɑɗɑɠɚə ɐɚɎɑɜɔɫ, ɛɝɔɡɚɗɚɏɔɣɑɝɖɌɫ ɛɚɘɚɥɨ, ɖɜɔɓɔɝəɚɑ 
ɖɚəɝɟɗɨɞɔɜɚɎɌəɔɑ, ɐɔɝɞɌəɢɔɚəəɚɑ ɎɓɌɔɘɚɐɑɕɝɞɎɔɑ, ɩɠɠɑɖɞɔɎəɚɝɞɨ ɛɝɔɡɚɗɚɏɔɣɑɝɖɔɡ ɎɘɑɤɌɞɑɗɨɝɞɎ 

Abstract. The study focuses on identifying the specific characteristics of psychological counseling at a helpline. The 
aim of the work is to analyze the effectiveness and specific features of remote counseling in providing emergency psychological 
assistance. The research methodology includes analysis of published scientific papers, examination of statistical data on calls 
to Russian psychological assistance centers for the period 2019-2020, as well as review of results from controlled studies of 
effectiveness. The study showed that the main factors in the effectiveness of telephone counseling are the anonymity of 
consultation, rapid establishment of trusting relationships, and application of a structured approach. An association was 
found between the client's self-report on consultation effectiveness and the nature of the traumatic event. The conclusions of 
the work may be useful for organizing and improving the system of emergency psychological assistance by telephone in Russia. 

Keywords: telephone counseling, helpline, psychological assistance, crisis counseling, remote interaction, 
effectiveness of psychological interventions 
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ɄɟɘɔɗɚɎɌ ȻɚɗɔəɌ ȮɔɞɌɗɨɑɎəɌ 

ȬəəɚɞɌɢɔɫ. Ȯ ɝɞɌɞɨɑ ɌəɌɗɔɓɔɜɟɪɞɝɫ ɎɧɓɚɎɧ, ɝɎɫɓɌəəɧɑ ɝ ɖɗɔɛɚɎɧɘ ɝɚɓəɌəɔɑɘ ɘɚɗɚɐɑɒɔ ɔ 
ɐɚɘɔəɔɜɚɎɌəɔɑɘ ɛɚɞɜɑɍɔɞɑɗɨɝɖɔɡ ɟɝɞɌəɚɎɚɖ. ȺɍɚɝəɚɎɧɎɌɑɞɝɫ ɝɔɝɞɑɘəɌɫ ɜɚɗɨ ɛɑɐɌɏɚɏɌ-ɛɝɔɡɚɗɚɏɌ Ɏ ɛɚɎɧɤɑəɔɔ 
ɛɝɔɡɚɗɚɏɚ-ɛɑɐɌɏɚɏɔɣɑɝɖɚɕ ɖɚɘɛɑɞɑəɞəɚɝɞɔ ɜɚɐɔɞɑɗɑɕ, əɌɛɜɌɎɗɑəəɚɕ əɌ ɩɠɠɑɖɞɔɎəɟɪ ɞɜɌəɝɗɫɢɔɪ ɢɑəəɚɝɞɑɕ 
ɜɚɝɝɔɕɝɖɚɏɚ ɖɟɗɨɞɟɜəɚɏɚ əɌɝɗɑɐɔɫ. ȻɜɑɐɝɞɌɎɗɑəɧ ɚɝəɚɎəɧɑ əɌɛɜɌɎɗɑəɔɫ ɔ ɖɚəɖɜɑɞəɧɑ ɠɚɜɘɧ ɜɌɍɚɞɧ ɝɛɑɢɔɌɗɔɝɞɌ 
ɝ ɝɑɘɨɑɕ. 

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: ɛɑɐɌɏɚɏ-ɛɝɔɡɚɗɚɏ, ɖɟɗɨɞɟɜəɚ-ɔɝɞɚɜɔɣɑɝɖɔɑ ɢɑəəɚɝɞɔ, ɛɝɔɡɚɗɚɏɚ-ɛɑɐɌɏɚɏɔɣɑɝɖɚɑ 
ɝɚɛɜɚɎɚɒɐɑəɔɑ, ɝɑɘɨɫ. 

Abstract . The article analyzes the challenges associated with the clip consciousness of young people and the 
dominance of consumer attitudes. It substantiates the systemic role of a teacher-psychologist in improving the psychological 
and pedagogical competence of parents, which is aimed at the effective transmission of the values of the Russian cultural 
heritage. The main directions and specific forms of work of a specialist with the family are presented.  

Keywords : teacher-psychologist, cultural and historical values, psychological and pedagogical support, family. 
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ȸɌɖɌɜɚɎɌ ȱɗɑəɌ ȬɗɑɖɝɌəɐɜɚɎəɌ 

ȷɔɛɚɎɌɫ ȺɖɝɌəɌ ȬɗɑɖɝɑɑɎəɌ 

ȬəəɚɞɌɢɔɫ. Ȯ ɝɞɌɞɨɑ ɛɜɑɐɝɞɌɎɗɑəɧ ɜɑɓɟɗɨɞɌɞɧ ɝɜɌɎəɔɞɑɗɨəɚɏɚ ɔɝɝɗɑɐɚɎɌəɔɫ ɢɑəəɚɝɞəɧɡ ɛɜɑɐɛɚɣɞɑəɔɕ 
ɘɚɗɚɐɧɡ ɔ çɝɑɜɑɍɜɫəɧɡè ɎɚɗɚəɞɑɜɚɎ. ɂɑɗɨ ɜɌɍɚɞɧ ɓɌɖɗɪɣɌɑɞɝɫ Ɏ ɎɧɫɎɗɑəɔɔ ɝɛɑɢɔɠɔɖɔ ɢɑəəɚɝɞəɧɡ ɛɜɑɠɑɜɑəɢɔɕ 
Ɏ ɝɞɜɟɖɞɟɜɑ ɘɚɞɔɎɌɢɔɔ ɐɚɍɜɚɎɚɗɨɣɑɝɖɚɕ ɐɑɫɞɑɗɨəɚɝɞɔ Ɏ ɖɜɚɝɝ-ɎɚɓɜɌɝɞəɚɘ Ɍɝɛɑɖɞɑ. ɉɘɛɔɜɔɣɑɝɖɚɑ ɔɝɝɗɑɐɚɎɌəɔɑ 
ɛɜɚɎɑɐɑəɚ əɌ Ɏɧɍɚɜɖɑ ɐɚɍɜɚɎɚɗɨɢɑɎ Ɏ ɎɚɓɜɌɝɞɑ ɚɞ 18 ɐɚ 25 ɗɑɞ (n = 112) ɔ ɝɞɌɜɤɑ 60 ɗɑɞ (n = 94) ɝ ɔɝɛɚɗɨɓɚɎɌəɔɑɘ 
ɘɑɞɚɐɔɖɔ ȸ. ȼɚɖɔɣɌ çɂɑəəɚɝɞəɧɑ ɚɜɔɑəɞɌɢɔɔè ɔ ɘɑɞɚɐɚɎ ɘɌɞɑɘɌɞɔɖɚ-ɝɞɌɞɔɝɞɔɣɑɝɖɚɕ ɚɍɜɌɍɚɞɖɔ ɐɌəəɧɡ (U-
ɖɜɔɞɑɜɔɕ ȸɌəəɌ ð ȿɔɞəɔ). ȿɝɞɌəɚɎɗɑəɚ, ɣɞɚ Ɏ ɚɍɑɔɡ ɎɚɓɜɌɝɞəɧɡ ɏɜɟɛɛɌɡ Ɏɧɝɤɔɑ ɜɌəɏɔ ɓɌəɔɘɌɪɞ ɢɑəəɚɝɞɔ 
çȳɐɚɜɚɎɨɑè (86,1% ɟ çɝɑɜɑɍɜɫəɧɡè ɎɚɗɚəɞɑɜɚɎ, 78,2% ɟ ɘɚɗɚɐɧɡ), çȬɖɞɔɎəɌɫ ɐɑɫɞɑɗɨəɚɝɞɨè (80,3% ɔ 70,4% 
ɝɚɚɞɎɑɞɝɞɎɑəəɚ), çȻɜɚɐɟɖɞɔɎəɌɫ ɒɔɓəɨè (78,2% ɔ 66,4%), çȷɪɍɚɎɨè (67,8% ɔ 71,4%), çȹɌɗɔɣɔɑ ɡɚɜɚɤɔɡ ɔ Ɏɑɜəɧɡ 
ɐɜɟɓɑɕè (67,8% ɔ 71,4%), ɣɞɚ ɝɎɔɐɑɞɑɗɨɝɞɎɟɑɞ ɚ əɌɗɔɣɔɔ ɑɐɔəɧɡ ɢɑəəɚɝɞəɧɡ ɚɝəɚɎɌəɔɕ ɐɚɍɜɚɎɚɗɨɣɑɝɖɚɕ 
ɐɑɫɞɑɗɨəɚɝɞɔ, əɑ ɓɌɎɔɝɫɥɔɡ ɚɞ ɎɚɓɜɌɝɞɌ ɜɑɝɛɚəɐɑəɞɚɎ. ȮɧɫɎɗɑəɧ ɝɞɌɞɔɝɞɔɣɑɝɖɔ ɓəɌɣɔɘɧɑ ɜɌɓɗɔɣɔɫ ɘɑɒɐɟ 
ɏɜɟɛɛɌɘɔ (p Ò 0,05) ɛɚ ɢɑəəɚɝɞɫɘ çȸɌɞɑɜɔɌɗɨəɚ ɚɍɑɝɛɑɣɑəəɌɫ ɒɔɓəɨè, çȶɜɌɝɚɞɌ ɛɜɔɜɚɐɧ ɔ ɔɝɖɟɝɝɞɎɌè, çȽɣɌɝɞɨɑ 
ɐɜɟɏɔɡè, çȿɐɚɎɚɗɨɝɞɎɔɫè, çȺɍɥɑɝɞɎɑəəɚɑ ɛɜɔɓəɌəɔɑè, çȲɔɓəɑəəɌɫ ɘɟɐɜɚɝɞɨè. ȻɚɖɌɓɌəɚ, ɣɞɚ ɎɚɗɚəɞɑɜɝɖɌɫ 
ɐɑɫɞɑɗɨəɚɝɞɨ ɎɧɝɞɟɛɌɑɞ ɓəɌɣɔɘɧɘ ɜɑɝɟɜɝɚɘ ɗɔɣəɚɝɞəɚɏɚ ɜɌɓɎɔɞɔɫ ɖɌɖ əɌ ɩɞɌɛɑ ɪəɚɝɞɔ, ɞɌɖ ɔ Ɏ ɛɑɜɔɚɐ ɛɚɓɐəɑɕ 
Ɏɓɜɚɝɗɚɝɞɔ, Ɍ ɞɌɖɒɑ ɝɚɓɐɌɑɞ ɟɝɗɚɎɔɫ ɐɗɫ ɛɜɑɑɘɝɞɎɑəəɚɝɞɔ ɢɑəəɚɝɞɑɕ ɔ ɖɚəɝɞɜɟɖɞɔɎəɚɏɚ ɐɔɌɗɚɏɌ ɘɑɒɐɟ 
ɛɚɖɚɗɑəɔɫɘɔ. 

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: ɐɚɍɜɚɎɚɗɨɣɑɝɞɎɚ, ɎɚɗɚəɞɑɜɝɞɎɚ, ɝɚɢɔɌɗɨəɌɫ ɌɖɞɔɎəɚɝɞɨ, ɘɚɗɚɐɑɒɨ, çɝɑɜɑɍɜɫəɧɑè 
Ɏɚɗɚəɞɑɜɧ, ɚɍɥɑɝɞɎɑəəɌɫ ɐɑɫɞɑɗɨəɚɝɞɨ, ɢɑəəɚɝɞəɧɑ ɚɜɔɑəɞɌɢɔɔ, ɌɖɞɔɎəɌɫ ɏɜɌɒɐɌəɝɖɌɫ ɛɚɓɔɢɔɫ, ɝɚɓɔɐɌɞɑɗɨəɌɫ 
ɌɖɞɔɎəɚɝɞɨ, ɚɍɥɑɝɞɎɑəəɧɑ ɔəɔɢɔɌɞɔɎɧ. 
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Abstract.  The article presents the results of a comparative study of value preferences of young and òsilveró 
volunteers. The aim of the study is to identify the specificity of value preferences in the structure of motivation for voluntary 
activity in a cross-age aspect. The empirical study was conducted on a sample of volunteers aged 18 to 25 years (n = 112) and 
over 60 years (n = 94) using M. Rokeachõs òValue Orientationsó technique and methods of mathematical and statistical data 
processing (MannðWhitney U test). It was found that in both age groups the highest ranks are occupied by the values 
òHealthó (86.1% among òsilveró volunteers, 78.2% among young ones), òActive Activityó (80.3% and 70.4%, respectively), 
òProductive Lifeó (78.2% and 66.4%), òLoveó (67.8% and 71.4%), òHaving Good and Faithful Friendsó (67.8% and 71.4%), 
which indicates the presence of common value foundations of voluntary activity independent of the respondentsõ age. 
Statistically significant differences between the groups (p Ò 0.05) were revealed in the values òFinancially Secure Lifeó, 
òBeauty of Nature and Artó, òHappiness of Othersó, òPleasuresó, òSocial Recognitionó, òLife Wisdomó. It is shown that 
voluntary activity acts as a significant resource for personal development both at the stage of youth and in the period of late 
adulthood, and also creates conditions for the continuity of values and constructive dialogue between generations. 

Keywords : volunteerism, volunteerism, social activity, youth, "silver" volunteers, social activities, value 
orientations, active citizenship, creative activity, public initiatives. 
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